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PGi Launches GlobalMeet®, Its New Integrated Conferencing Solution, in Europe

Service Includes Powerful Audio & Web Conferencing with Localised Languages at a Competitive Price

London-November 18", 2011 — The meetings experts at PGi (NYSE: PGI) have expanded their conferencing
services portfolio with the launch of GlobalMeet in Europe. GlobalMeet is available at a flat-fee price for
audio and web conferencing or can be purchased on a very competitive Web licence only basis, giving
businesses a consistent monthly spend on conferencing services instead of a fluctuating usage-based bill.

GlobalMeet delivers streamlined audio and web conferencing in one simple solution. The browser-based
online tool lets meeting organisers easily initiate web conferences and audio calls with participants,
removing the need to setup dial-in numbers and passcodes. Unlike other web conferencing services,
GlobalMeet is in the cloud so no software downloads are required. Its simple recording and playback
features let participants engage in conversation, rather than struggling to take notes.

“We’re very happy with GlobalMeet. As an Irish company with global ambitions, we find it an invaluable tool
for speaking with our current clients and for displaying our wares effectively to potential customers,”
explains John Foley, Customer Solutions Manager at YouGetltBack.

PGi launched GlobalMeet in the U.S. in February 2011. Since then, GlobalMeet has grown to nearly 30,000
users spanning various industries and functions, including professional services firms, technical support
teams and manufacturers. Similar to the U.S. service, GlobalMeet offers market leading pricing in Europe,
starting at £22 (€25) for a web only license, and £39 (€45) for a bundle that includes both the audio and web
conferencing services. GlobalMeet is available in English, German and French.

“For the past 20 years, we’ve worked to define and redefine the global conferencing space to deliver
services that allow businesses to drive productivity,” said John Stone, EVP of European Operations, PGi. “By
delivering a powerful yet simple tool, localised for the European market, with an aggressive pricing model,
we expect the success GlobalMeet has seen in the U.S. will be replicated in Europe and other regions.”

GlobalMeet features include:

e Multi-Language Interface — GlobalMeet is available in English, French and German.

e Toolbar Plug-In for Use with Microsoft Office Outlook® — One-click controls to schedule, start,
manage and record meetings from your desktop.

e Mobile Apps — Turn your smartphone into a conference room by hosting and joining meetings right
from your mobile device.


http://www.pgi.com/
http://www.pgi.com/uk/en/conferencing/web-meetings/web-conferencing.php

For more information about GlobalMeet or to sign up for a 14-day free trial please click-here

About Premiere Global Services, Inc. | PGi

PGi is a global leader in virtual meetings. For 20 years, we have innovated technologies that help people
meet and collaborate in more enjoyable and productive ways. Every month, we bring together over 15
million people in nearly 4 million virtual meetings. Headquartered in Atlanta, PGi has a presence in 24
countries worldwide. For more information, visit us at http://www.pgi.com.
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Statements made in this press release, other than those concerning historical information, should be considered forward-looking and subject to
various risks and uncertainties. Such forward-looking statements are made pursuant to the “safe harbor” provisions of the Private Securities Litigation
Reform Act of 1995 and are made based on management’s current expectations or beliefs as well as assumptions made by, and information currently
available to, management. A variety of factors could cause actual results to differ materially from those anticipated in Premiere Global Services, Inc.’s
forward-looking statements, including, but not limited to, the following factors: competitive pressures, including pricing pressures; technological
changes and the development of alternatives to our services; market acceptance of new services, including our iMeet and GlobalMeet’ services; our
ability to attract new customers and to retain and further penetrate our existing customer base; risks associated with challenging global economic
conditions; costs or difficulties related to the integration of any new technologies; service interruptions and network downtime; price increases from
our telecommunications service providers; technological obsolescence and our ability to upgrade our equipment or increase our network capacity;
concerns regarding the security of transactions; our level of indebtedness; future write-downs of goodwill or other intangible assets; assessment of
income, state sales and other taxes; restructuring and cost reduction initiatives and the market reaction thereto; risks associated with acquisitions
and market expansion; the impact of the recent sale of our PGiSend business; our ability to protect our intellectual property rights, including possible
adverse results of litigation or infringement claims; regulatory or legislative changes, including further government regulations applicable to
traditional telecommunications service providers; risks associated with international operations, including political instability and fluctuations in
foreign currency exchange rates; and other factors described from time to time in our press releases, reports and other filings with the Securities and
Exchange Commission, including but not limited to the “Risk Factors” section of our Annual Report on Form 10-K for the year ended December 31,
2010. All forward-looking statements attributable to us or a person acting on our behalf are expressly qualified in their entirety by this cautionary
statement.
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